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162 PRICING AND ORDERS  800.462.6595                   FAX ORDERS  888.872.8380

	

METHOD OF PAYMENT:     ❏ Check      ❏ Money Order 	 Date _ ____________________________________________

Bill our account 	 ❏ MasterCard	 ❏ VISA	 ❏ Discover	 Purchase order #____________________________________

	 ❏ American Express	 ❏ Diners Club

Acct. # ___________________________Exp._ ___________ 	 Please select the method of shipment below:

Cardholder’s signature _______________________________ 	  UPS Ground (add 10% of order value or a $10.00 minimum)

Daytime phone _ ___________________________________ 	  UPS 2nd Day Air (add 15% of order value or a $10.00 minimum)

Cardholder’s ZIP____________________________________ 	 Allow 72 hours for processing.

Bill to: 	 Send to: 

Name ___________________________________________ 	 Name _ ___________________________________________

Position __________________________________________ 	 Position ___________________________________________

School ___________________________________________ 	 School ____________________________________________

School address ____________________________________ 	 School address _____________________________________

County ___________________________________________ 	 County _ __________________________________________

Phone ___________________________________________ 	 Phone ____________________________________________

District/Diocese ____________________________________ 	 District/Diocese _____________________________________

City ______________________ 	 State ______	 ZIP ________ 	 City _______________________ 	 State ______	 ZIP ________

If ordering technology: Technology Coordinator name/phone/e-mail _________________________________________________

* �School Price includes the regular educational discount (Shipping Service Fees additional). Shipping Services Fees are prepaid 
and added to the invoice as a separate item. If payment for educational materials is included with your order, please add  
10% or a minimum of $10.00, whichever is greater, to cover standard transportation and handling costs. Customers may call 
800.462.6595 for a transportation quote for large orders. State and local taxes should be added where they apply. PRICES 
ARE SUBJECT TO CHANGE WITHOUT NOTICE.  All orders are subject to our standard terms and conditions.

ORDER FORM

	 ISBN-13	 Description/Title	 Quantity	 School Price*	 Total

	 Subtotal

	 10% to cover standard transportation  
	 and handling costs (minimum of $10.00)

	 State and local taxes

	 TOTAL

ordering         information         

6 EASY STEPS
1.	 In order to receive the School Prices listed in this catalog, specify your position,  

school, and address.

2.	 Include your Purchase Order Number, the date, and the name and address where the invoice 
should be sent.

3.	 For quick, accurate delivery, always include the code number, quantity, complete title, and 
copyright year of each item ordered. If available, also include author and grade level. Please also 
include shipping instructions. If ordering technology product, please include a contact name and  
e-mail address. 

4.	 If ordering additional copies of a book presently in use, use the code number found  
on the back of the book.

5.	 All customer service inquiries and orders should be directed to Customer Service.  
(See Order Form)

6.	 Access order tracking information instantly online at http://customercare.hmhco.com

GENERAL INFORMATION
Prices
Prices in this catalog are effective October 1, 2009. Prices quoted are school prices, subject to change 
without notice and do not include transportation charges unless otherwise stated. These prices apply to 
the educational customers of Houghton Mifflin Harcourt (HMH). Non-educational customers may obtain 
the list price by calling Houghton Mifflin Harcourt at 800.462.6595. All orders will be filled at prices in 
effect upon receipt of your order.

Prices quoted on a cost proposal are valued for orders submitted on or before the expiration date  
of that proposal.

Trade Products 
Prices for HMH’s Trade and Reference Division titles are shown at list price and are subject to a Trade 
discount. Trade/Reference discount schedule: 1–49 copies, 35% off list price; 50 copies or more, 
40% off list price. The discount schedule and prices are subject to change without notice. Trade and 
Reference Division titles may not meet NASTA manufacturing specifications.

Free Materials
For educational customers of HMH and its subsidiaries, upon receipt of the purchase order and  
attached cost proposal, free materials will be shipped in direct proportion to student editions purchased. 
If purchases vary from those included in the cost proposal provided, the free materials quantities will  
be changed accordingly. Free materials for consumable products are only offered during the first year  
of implementation.

Once a cost proposal has expired, additional student editions related to enrollment growth, replacement 
of damaged books, etc., are not covered by that cost proposal. Therefore, customers should not assume 
they are entitled to the same amount of free materials they received initially. 

Sales Tax
Prices do not include sales tax. Applicable sales tax, if any, will be added to the invoice unless  
an appropriate tax exemption certificate has been furnished to HMH.

Individual Orders
It is the policy of HMH to ship certain material only to teachers, schools, school districts, and home 
schools. Individuals placing telephone orders may be asked to furnish a teaching certification via  
mail in order to ensure against students ordering teacher materials and to protect our customers.  
When ordering, include your school address and position.

Transportation and Handling Costs
We offer two methods of shipping: F.O.B. shipping point and F.O.B. destination. F.O.B. shipping point 
(whether an HMH facility or a third party facility) is the least expensive method and HMH guarantees 
delivery. Shipping costs quoted are estimates and may vary from the actual costs. For educational 
customers preferring F.O.B. destination, charges are prepaid and added to the invoice. F.O.B.  
destination is calculated by taking the school price and adding 10%. 

Please allow three weeks for normal delivery. Expedited delivery is available for an additional fee. 

Terms
Accounts must be paid net 30 days. Purchasers who do not have accounts should include payment  
with the order, including 10% to cover shipping service fees and tax if applicable. A Tax Exempt 
Certificate must be received to apply tax-exempt status to new accounts. Purchase order numbers  
are required if billing a public school district.

Charge Orders
To charge your order on VISA, MasterCard, Diners Club, Discover Card, or American Express, include the 
name as it appears on the credit card, credit card number, cardholder’s zip code, expiration date of the 
card, and a daytime phone number. All credit card orders must be signed and include shipping service 
fees plus applicable sales tax.

Third Party Transactions
HMH provides complimentary teaching materials and professional in-service training only to those 
schools that have purchased textbooks or other products directly from HMH. No complimentary material 
or professional in-service training will be provided to schools purchasing materials from any intermediate 
supplier other than an official state textbook depository. Furthermore, the sales of implementation 
materials (received free of charge) to third parties is strictly prohibited.

Examination Copies
Requests for examination copies of books being considered for class use should be sent on school 
letterhead and include the requester’s current position, expected enrollment of the course in question, 
and approximate date of purchase decision. For immediate service, call 800.426.6577. Requests 
can be mailed to Houghton Mifflin Harcourt Publishing Company, Sales Support Center, 1175 North 
Stemmons Freeway, Lewisville, TX 75067 . Resale of examination copies, received free of charge, is 
strictly prohibited and is illegal.

RETURNS OF PRINT PRODUCTS
PRIOR AUTHORIZATION MUST BE OBTAINED FOR ALL RETURNS. HMH cannot guarantee credit for an 
unauthorized return. Please contact Customer Service for authorization and reference your invoice number. 
If the original order is not returned in its entirety (i.e. the customer returns only a portion of the student books 
ordered) all free materials received with the original order must be returned in proportion to the number of 
returned student books. If free materials are not returned, the customer will be charged the value of the free 
materials, at the applicable for sale price, for those materials not returned. This amount will be deducted from 
the calculated value of the returned student books to arrive at the net credit due to the customer.

Contact Customer Service to report incorrect titles or damaged or defective products. Please reference  
your invoice number on all inquiries. Materials may be returned within nine months (or one month  
for home schools and individual purchasers) of the invoice date if in unmarked, unused, and salable  
condition. Stamped books are not returnable. Please direct written requests to Customer Service,  
or call 800.462.6595 for instructions. 

RETURNS OF SOFTWARE AND ELECTRONIC PRODUCTS
HMH is unable to accept returns of electronic products. In addition, software products which have been 
installed on the customer’s server are non-returnable. 

Preview Policy
All software products are available for 30-day preview. Previews are limited to the single-user version. Lab 
Packs, Building Lab Packs, and Site Licenses are not available for 30-day preview. Preview copies include 
the appropriate software material and print material for the product selected. You will receive an invoice 
upon shipment of your preview copy. If you decide to keep the material, simply pay the invoice. If you decide 
to return the material, it must be in salable condition. Additionally, the software must be removed from any 
computer used to evaluate the software. Contact Customer Service at 800.462.6595 within 30 days of the 
invoice date to obtain a return authorization. There is no charge for the return.

Three ways to request a 30-Day Preview
1.	 Submit the Order Form marked “30-Day Preview” next to the appropriate product and include payment 

via credit card or check.

2.	 Submit a school purchase order marked “30-Day Preview” next to the appropriate product.

3.	 Call 800.462.6595 and ask for a 30-Day Preview. Please have your purchase order number or credit 
card number available.

Purchasing Multiple Copies
For some software products, HMH offers convenient ways to purchase multiple copies of software.  
Check the price list section of the catalog to see which options are available for each software product.

1.	 Lab Pack licenses allow you to install and use the software on five or ten stand-alone computers.  
Each Lab Pack includes one set of documentation and five or ten sets of media (CD-ROM or diskettes).

2.	 Site Licenses are available on selected HMH software products. A Site License allows you to copy or 
install and use the software on an unlimited number of computers (networked or stand-alone) within  
a single building. Site Licenses include one set of documentation and one set of media (CD-ROM  
or diskettes).

3.	 For selected multimedia products, you can purchase a Building Lab Pack. A Building Lab Pack allows you 
to use the software on an unlimited number of computers (the CD-ROM is required for each computer 
running the software) within a single building. Building Lab Packs include one set of documentation and 
30 CD-ROMs. Additional media is available for purchase. Note that additional media must be purchased 
in combination with the Building Lab Pack.

If you currently have an HMH software product and want to upgrade to a Site License, if you have any other 
questions about Licenses, or if you need more information on fee-based in-services for software products 
you purchase, call 800.462.6595. 

Please note that not all HMH software products are available under this option. Contact Customer Service 
with questions about these options and product offerings.

Holt McDougal Technical Support 
http://techsupport.hmhpub.com/holtmcdougal 
800.323.9239

CANADIAN ORDERS
Nelson Education 
1120 Birchmount Road 
Toronto, ON M1K 5G4 Canada 
Telephone: �416.752.9448 

800.268.2222 (inside Canada only)

Fax:	 416.752.8101 
	 800.430.4445 (inside Canada only)

INTERNATIONAL ORDERS
For orders, return requests, and other Customer Service inquiries, please contact:

Houghton Mifflin Harcourt International Division 
1900 S. Batavia Ave. 
Geneva, IL 60134 USA 
Telephone: 630.232.2550 
Telephone: 877.714.7599 (US Virgin Islands and Puerto Rico) 
Telephone: 800.514.7067 (Mexico)  
Fax: 630.208.5886 
E-mail: international@hmhpub.com

PHONE/FAX
To order, or for customer service, 
call 800.462.6595 
or fax 888.872.8380

For product information, call  
800.426.6577

ONLINE
To order online, visit 
HoltMcDougal.com

To track your order online, visit 
http://customercare.hmhco.com

MAIL
Please enclose this order form with your purchase  
order and mail to the Customer Service Center.

Holt McDougal 
Customer Service Center 
1900 S. Batavia Ave.
Geneva, IL 60134




